Surgical Care Affiliates

Anti-Discrimination Policy. Surgical Care Affiliates®

Windward Surgery Center

e Complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex.

* Does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Windward Surgery Center

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

¢ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Brittany Akiu 808-218-6850

If you believe that you have been denied any of these services or discriminated against in another way, on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with:

Kris Kroeger, Administrator/CEO
642 Ulukahiki Street

Suite 200

Phone: 808-218-6850

TTY: 808-643-8833

Fax: 808-218-6872
kristine.kroeger@scasurgery.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the following person is
available to help you:

Kris Kroeger, Administrator/CEO

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
htips://ocrportal.hhs.gov/ocriportal/llobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at htip://www.hhs.gov/ocr/officeffile/index.himl
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Windward Surgery Center complies with applicable Federal civil rights laws and does

not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak English, language assistance services, free of charge, are

available to you. Call 1-877-746-4674 or 1-877-386-9235 Acct 165

Ti Windward Surgery Center ket immannurot kadagiti maipakat a linteg para ti Fedral a
sibil a karbengan ken saan a manggiddiat segun ti puli, kolor, nasyon a naggapan,

edad, disabilidad, wenno sex.

PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga
awanan bayadna, ket sidadaan para kenyam. Awagan ti 1-877-746-4674 or 1-877-386-

9235 Acct 165.

Sumusunod ang Windward Surgery Center sa mga naaangkop na Pederal na batas sa
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan,

edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-877-746-4674 or 1-877-386-

9235 Acct 165.




